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- ITIL Expert = 22 credits

e
~ ITIL v3 Foundation is (ITIL Master)
focused on Awareness &
z V3 N ITIL Expert v3
Comprehension Shirisiar 7
- ITIIL v3 Intermediate 5
courses are focused on
Application & Analysis

- “Fastest and least costly
path” to ITIL Expert is
completing v2 Service
Manager and v3 Manager
Bridge if you are ITIL
Foundation v2 certified.

It is possible to apply v2
training towards the
required 22 credits for v3

" Refer to back page for the
best path through the
Intermediate curriculum
based on your role.
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Candidates with no prior ITIL certification
Diation A - ITSM Practitioner / Manager 3
Diokion B - ITIL Process Owners 2
Daotion C - ITSM Service Owner / BRM / SL 24
{Oation - ITSM Practitioner, Customer Facing 5
Oation - ITSM Practitioner, IT Facing 5
Diokion F - ITSM Practitioner, Operations Focus 24
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