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s ITIL/ITSM and ISO 20000
s CMMI
*» PMBOK and Six Sigma

7 IT Performance Measurement Automation

* Metricus Overview
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1. Review public domain best practice frameworks and their role In
IT performance improvement

2. Discuss the role of performance measurement in success of a
comprehensive performance improvement program

3. Review the role of measurement automation in deployment of
frameworks and achieving the promised benefits
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IT Performance Improvement Framework
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